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INTRODUCTION

E.B.TECH provides technology solutions and 

support in digital transformation to companies.

It was founded in 2015 with the mission of 

becoming a highly professional and trusted

provider of innovative technology solutions for 

all organizations to help our clients achieving a 

new level of performance. 

About Our Company
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Our Strategy
To determine and employ the right information systems 

and  technology solutions for your business needs.

Our Vision
To be your partner in transferring your company to new 

levels through the right technologies.
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Our Commitment:

More Control on Team Activities. And Evaluate the 
team base on there performance.

More Control and Automate the Quality 
Procedures. Paper Less and Faster Cycles.

Mature processes and quality of service will 
lead to achieve customer satisfaction and 
customer loyalty.

Providing you with scalable systems.
Decrease the spent time on managing the 

systems.

Analyzing your company requirements and vision and  provide the 
suitable solution to meet management expectations.

Well Managed Organization and customer 
loyalty will lead to increase the revenue.

Secure Solutions and full protection of company data. Ability to extend the company and achieve targets.
Protect Data

Increase Teams Productivity

Enhance Internal Processes

Reduce Downtime and IT Costs

Customer Satisfaction

Selecting The Right Solution

Increasing Company Efficiency

Maximize Revenue
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Concept Design Marketing

Artificial intelligence
Business Intelligence 

Data Analytics

Business Automation
ERP

Mobile Apps

Business Services
Business Consulting

Support Services

WHAT WE DO
Our Solutions
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Industries we serve

After a great success in the domestic market and the implementation of ERP Systems in large enterprises, 
E.B.TECH started its operations in the telecom sector and also other sectors like Manufacturing, Banking and 
Trading.
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Enterprise Resource Planning
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See the full picture in you business
Keep monitoring all team activities and ensure all processes on track to achieve your business objectives 

without wasting time with the manual follow-up and time consuming activities. 

Why ERP?
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Why ERP?

Eliminate time 
consuming activities 

Management Reporting Cost Saving

Process Control

Clear Business Objectives

Performance Monitoring
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Quality

Human Resources

Inventory

Manufacturing

Planning

Support

Sales

CRM

Purchasing

Accounting Dashboards

Performance
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What is ERP?

Type of software that organizations use to manage day-to-day business activities such 
as accounting, procurement, project management, human resources and supply chain operations. 

Odoo Premise Odoo SaaS
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Odoo Portfolio: 
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Odoo Group BIG picture
What is Odoo1

2005 580 1520 $43M 4M

RevenuesPartners in 120 
countries

Employees
Worldwide

Creation Date Happy Users

Dubai
China JV
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Market Positioning:
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Business Automation
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Business Automation

EBTECH provides business automation and digital transformation.

EBTECH delivered many business automation solutions and its integration with ERP like:

Asset Tracking System Attendance Integrations Overhead Management Approval Management

Commission Management Customer Pointing Correspondence System School Management
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Save Time

Secure Data

Easy Accessibility

Full Features
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Mobile Apps
ERP and B2B integrated Mobile application development including 
Android and IOS platforms.

Customer Pointing School Management Support Ticketing

And more coming soon….
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Business Intelligence
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§ Database 

§ Web services

§ Files

Source Data

§ Extract Data from 
source systems.

§ Transform Data

§ Load Data in DW.

ETL

§ Data Loaded in Data 
warehouse.

§ Facts and Dimensions 
based on management 
requirements. 

Data Marts

§ Apply Data mining 
algorithms.

§ Data prediction 
(classification and 
regression)

Data Mining

§ Dashboard 

§ Create dynamic 
reports

§ Analytics 

Reporting

BI Process:
Business intelligence (BI) refers to software technologies, applications, and practices for the collection, 
integration, analysis, and presentation of business information. No longer a nice-to-have, BI solutions are 
critical for all organizations to optimize performance, improve profits, or streamline business functions.
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BI Solutions: 

Premium

Integrate with any data

Data Warehouse

Dynamic Dashboards

Business driven design

Integration Flexible

Data Mining Engine 

Additional Data Sources

Flexible Reporting

OBIEE Data Analytics

Integrated with EBS

Pre-Build Repository

Flexible Dashboards

Business for ERP

Command Center
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Business Consulting



www.ebtechco.com

OUR TEAM
EBTECH has skilled and certified expert business consultants in 

different domains.

+10 Years Experience
D o m a i n  E x p e r t s

All consultants are certified 

experts.

C e r t i f i e d  Te a m

Well trained team on Boutique 

support service

C u s t o m e r  F o c u s e d
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Business Consulting Services:

1
2 Business Gaps Analysis

Review internal polices and 
procedures

Training and Support

Develop new processes to 
fit the digital transformation3
4

We will support you with four steps 
to improve your business…

Collect

Analyze

Implement

Transfer
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Support Services
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Database Administration

EBTECH have in place a veteran team of Oracle Database experts 
having extensive experience in Oracle Database installations, 
advanced configurations like RAC and DR, platform migrations, 
upgrade and performance tuning etc.
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INSERT
YOUR 
TEXT

01
Lower 
TCO

02
Increase 
Uptime

03
Reduce 

Risks

04
Hands on 
Support

05

Consulting 
Service Key 

Benefits of 
Support

Lower Total Cost of Ownership: save 
enterprises time and money by reducing 
staffing, training, maintenance, and 
upfront capital expenditures associated 
with support and help desk calls.

Evaluate Situation: review internal 
activities and provide management 

with audit report about the actual 
situation of the services.

Increase Uptime: we leverage our 
extensive experience to rapidly 
troubleshoot and resolve functional & 
technical issues for solutions in a 
timely manner, hence accelerating 
your IT efficiency for higher system 
uptime & availability.

Consulting Service: Give the advice 
and the best solution guidelines so no 

more wasting time in try and error. 

Reduce Risks: we provide you with a 
secure channel to reduce the Risk of 
service discontinuity, through the 
direct communication with our highly 
skilled IT professionals. 

Hands on Support: Provide full 
support of your internal IT teams and 
build well educated internal first level 

support team. 
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Info@ebtechco.com +971 55 272 4928 www.ebtechco.com Dubai, UAE


